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Tell It Right – Start It Right

    Celebrate the arrival of this baby 
as you would any other and offer 
congratulations. 

    Ensure both parents are present when 
sharing the news and that privacy is 
paramount. 

    Disregard generalisations and focus on 
the individuality of each baby. 

    Cuddle baby and use baby’s name, 
treat this precious newborn as you 
would any other. 

    Don’t bombard parents with medical 
information and please don’t allow baby 
to be treated like an exhibit – no junior 
doctors visiting to ‘spot the markers’. 

    Empower parents! Give them the 
confidence to care for their baby, just  
as with any new baby.

    Support parents with their  
feeding choice, encourage  
parents to bath or change  
the baby. 

    Always use ‘person first’  
language.

    Provide relevant  
information, signpost  
to CDSSG but  
remember each  
parent is different. 

    Prioritise, support  
and nurture the  
relationship  
between  
parents and baby. 

We are here to help. If you have any 
questions or would like to order our 
maternity information packs, please 
contact us admin@dscheshire.org.uk  
or phone 01606 330884


